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Sincerely,
Susan Krause, VP, Global Supplier Quality, Compliance & Risk

Liam Buckley, Senior Director, Global Customer Service

Molex, LLC 2222 Wellington Court Lisle, 1L 60532 1682 USA
main 630.969.4550 fax 630.969.1352 w lex.com
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17th March 2021
Supply Chain Challenges
Dear Valued Customers,

The severe winter storm that had widespread impact across the United States, Northern Mexico, and
parts of Canada from February 13" to 17" 2021 has caused multiple resin suppliers to declare Force
Majeure for various grades of resin. This extraordinary event, in conjunction with an already constrained
market, has caused immediate and severe disruption in the industry.

To date, Molex has received Force Majeure declaration from 12 resin suppliers with the potential for more
to be added to the list. We continue to analyze the potential impact to our customers and will keep you
informed. Please be assured that we continue undertaking all reasonable and diligent efforts to mitigate
any potential supply issues. However, under these extraordinary circumstances beyond our reasonable
control, we respectfully advise you that Molex does not accept responsibility (including the responsibility
for any financial costs) for any resulting line-down or other supply chain related charges including but not
limited to premium freight. If there are any issues of supply, your local Account Manager will contact you
with details. Thank you for your patience while we work with the resin suppliers and our manufacturing
plants to understand and minimize the impact to order fulfillment.

Additionally, metal shortages in the supply chain are also of concern and we are watching that situation
very closely as well and we will advise if we see any potential impact arising from this. As a result of these
potential supply disruptions, we expect lead times may be extended. Your business is very important to
us and we can assure you that we are focused on business continuity.

Should you have any questions, please contact your Customer Service Representative or Account
Manager. General inquiries may also be directed to bcp@molex.com.

Sincerely,
Susan Krause, VP, Global Supplier Quality, Compliance & Risk

Liam Buckley, Senior Director, Global Customer Service

Molex, LLC 2222 Wellington Court Lisle, IL 60532 1682 USA
main 630.969.4550 fax 630.969.1352 n olex.com



